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1 Document Overview

This document serves as a training guide and support manual for dispensers of medical
marijuana in Mississippi who use Bamboo Heal't
report their dispensations. It includes such topics as:

Reporting requirements for dispensers in the State of Mississippi

Data file submission guidelines and methods

Creating a PMP Clearinghouse account

Creating a data file

Uploading or reporting data

=A =4 =4 =4 4 4

Understanding and correcting errors
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2 Data Collection and Tracking

2.1 Data Requirements

The Mississippi Prescription Monitoring Program (MS PMP) is Mississippi's
solution for the monitoring of medical marijuana by healthcare providers. Senate
Bill 2095 set for the legal requirement to report medical marijuana to the MS
PMP and to follow Mississippi state statute 73-21-127. The reporting of medical
marijuana is required every 24 hours. This includes zero reportsAll medical
marijuana is to be reported in MECUs

There are 4 categories of medicalmarijuana and the NDCs that will be reported
are as follows.

NDC 67660000001 Marijuana Flower Smoked: 1 each = IMCEU

NDC 67660000002 Marijuana Concentrate vapef/tincture: 1 each = 1IMCEU
NDC 67660000003 Marijuana Infused Edibles: 1 each = IMCEU

NDC 6766000004 Marijuana Infused Non-Edibles 1 each = IMCEU

The primary beneficiaries of the Mississippi PMP are patients throughout
Mississippi. Because of the Mississippi PMP, healthcare providers can make better
and more informed treatment decisions that allow them to provide the most
appropriate medical care for their patients.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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3 Data Submission

This chapter provides information and instructions for submitting data to the PMP
Clearinghouse repository.

3.1 Timeline and Requirements

91 Dispensariescan create their PMP Cleainghouse accounts upon receipt of
this guide. SeeCreating Your Accountfor more information.

9 You can begin submitting data to PMP Clearinghouse as soon as your
account has beenapproved. Dispensers are required to transmit their data
using PMP Clearinghouse in accordance with the guidelines outlined under
Reporting Requirements.

1 If adispensary does not dispense any medical marijuana for the preceding
reporting period, it must file a zero report for that reporting period, or it will
be considered noncompliant. See Zero Reports for additional details.

3.2 Upload Specifications

Files should be in the ASAP 4.B format as defined in Appendix A: ASAP 4.2B

Specifications. Files for upload should be named in a unique fashion, with a prefix
constructed from the date (YYYYMMDD) and a
name wo u2D2@04xbed &t 6. Al |l of your wupload files
the files of others.

Reports for multiple dispensariescan be in the same upload file in any order.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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4 Accessing Clearinghouse

This chapter describes how to create your PMP Clearinghouse account and how to log in
to the PMP Clearinghouse web portal.

4.1 Creating Your Account

Prior to submitting data, you must create an account. s
Notes:

1 Data from multiple dispensaries can be uploaded in the same file. For
example, dispensaries may send in one file containing medical marijuana
information for all their dispensaries licensed in the state. Dispensaries with
multiple stores need only to set up one account to upload a file.

1 PMP Clearinghouse allows users to submit data through the web portal via
manual entry (UCF) or upload of ASAP files. For users who prefer an
encrypted transfer method, SFTRaccess is also available. You may set up your
SFTRaccount during the account creation process.

9 /fyou need to make changes to an existing PMP Clearinghouseupload
account, please refer toManaging Your Upload Account.

Perform the following steps to create an account:

1. Open an internet browser window and navigate to the PMP Clearinghouse
Account Registration page located at
https://[pmpclearinghouse.net/registrations/new .

Account Registration

Profile Details * Indicates Required Field

Email Address *

Password = Password confirmation *

Personal Information

First name * Middle name Last name *

Searching for DEA or NPI will autopopulate your information if found

DEA NP

Employer Information

Mame
R AT A A o e e T A g 6 e S i T g e e i S s ot AR T AT o e i e D A T S g S
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2. Complete your Profile Details.

Profile Details * Indicates Required Field

Email Address =

Password * Password confirmation *

a. Enter your current, valid email address in the Email Addressfield. This
email address will need to be access daily by the dispensary forreporting
purposes.

Note: The email address you provide here will act as yourusername when
logging into the PMP Clearinghouse system.

b. Enter a password for your account in the Passwordfield, then re-enter it
in the Password Confirmation field. The password requirements are
provided below.

Passwords must contain.

9 At/least eight (8) characters
1 One (1) uppercase letter

1 One (1) lowercase letter

1 One (1) number

1 One (1) special charactersuch as !, @, #, $, efc.
3. Complete your Personal and Employer information, noting the following:
1 Required fields are marked with a red asterisk ).

$  You will list your license number issued to you by the Mississippi
Department of Revenue.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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Personal Information

First name * Middle name Last name *
Searching for DEA or NP will autopopulate your information if found
DEA NP
Q Q

Employer Information

Name *

Address * Address (continued)

City * State * Postal Code *
Phone * Fax

Searching for DEA or NP1 will autopopulate your information if found

DEA NCPDP

Q Q

4. If secure file transfer protocol (SFTR is required, complete the Data
Submission section of the page.
Noftes.

1 /f SFTRaccess is not required, you do not need to complete the Data
Submission section and you may continue to step 5.

1 You may add SFTPRaccess to an existing account. Please refer tAdding
SFTPAccessto an Upload Account for complete instructions.

Data Submission

PMP Clearinghouse users are able to submit data through the web portal via manual entry or upload of ASAP files.
Secure FTP (SFTP) access is available, and Real-Time submissions are also available in select states.

Enable SFTP Access

Enable Real-Time Access

a. Click to select the Enable SFTP Accessheckbox.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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The SFTPaccess fields are displayed.

Data Submission

PMP Clearinghouse users are able to submit data through the web portal via manual entry or upload of ASAP files,
Secure FTP (SFTP) access is available, and Real-Time submissions are also available in select states.

#| Enable SFTP Access

SFTP Username

SFTP Password

SFTP Password Confirmation

Enable Real-Time Access

b. Your SFTPUsernameis automatically generated using the first five
characters of your employerds name + yol
@prodpmpsftp. For exampl e, i f you enter ¢
name anB85565556 as your empl oyeSBPs phone
username would be fest5555555555@prodpmpsiip.

c. Enter a password for your SFTPaccount in the SFTP Passwordield, then
re-enter it in the SFTP Password Confirmatiorfield. The password
requirements are provided below.

Passwords must contain:

At least eight (8) characters
One (1) uppercase letter
One (1) lowercase letter
One (1) number

= =4 =4 -8 =4

One (1) special charactersuch as !, @, #, $, elc.

This password will be input into the pharmacy software so that
submissions can be automated.

Notes:

1 This password can be the same as the one previously entered under
Profile.

1 Unlike the Profile password (i.e., your user account password), the
SFTHRpassword does not expire.

1  The URL to connect viaSFTAS sitp.//sfto.pmpclearinghouse.net .

1 Additional details on SFTFconfiguration can be found in Appendix C:
SFTRConfiguration.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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5. In the Submission Destinations section of the page, select Mississippi to
submit data to
6. Click Submit.

The request is submitted to the PMP administrator and the Registration
Information Overview page is displayed.

Thank you for registering with PMP Clearlnghouse a service of PMP AWARXE.
A link to verify your email address has been sent. You must confirm your email address before you can login to

n request has been sent to your requested state(s) for processing.

ing prescription data.
Profile

Email Address: testuser@bamboohealth.com
Passwnrd: EEXXAKE KK

DEA Number:

NPI Number:

Full Mame:: Test User

Employer

Name: Bamboo Health

DEA Number:

NCPDP Number::

Address: 123 Main St Anywhere KY 40223

Fax:

Data Acceptance

SFTP Account: SFTP Access? No

Real-Time Account: Real-Time Access? No

Submission Destinations

Demo State

7. Click Continue.

The PMP Clearinghouse Login page is displayed; however, you will not be
able to log in until your account has been approved. Once the state
administrator has approved your reguest, you will receive a welcome email
instructing you to confirm your account. Follow the instructions in the email
to confirm your account and begin submitting data to PMP AWAR XxE.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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4.2 Logging In to PMP Clearinghouse

1. Open an internet browser window and navigate to the PMP Clearinghouse
Login page located at https://pmpclearinghouse.net/users/sign_in .

Login

Email Address

Password

2. Enter the email addressyou used to create your account in the Email Address
field.

3. Enter your password in the Passwordfield.
Note: If you have forgotten your password, have completed your registration
but did not receive the account confirmation email, or your account has been
locked and you did not receive the email with instructions for unlocking your
account, please refer to the links in the Help section of the page. For detailed
instructions on resetting your password, refer to Resetting Your Rassword

4. Click Login.
The PMP Clearinghouse home page is displayed.

PMP Clearinghouse & File Submissions [

File Listings Data

File State Records Warnings Errors Submitted : Status Status Report

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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5 Data Delivery Methods

This chapter provides information about data delivery methods you can use to upload
your medical marijuana reporting data file(s) to PMP Clearinghouse.

For quick reference, you may click the desired hyperlink in the following table to view the
step-by-step instructions for your chosen data delivery method:

Delivery Method Page

Secure FTP 10
Web Portal Upload 11
Manual Entry (UCF) 12
Zero Reports 15

5.1 Secure FTP

If you are submitting data to PMP Clearinghouseusing SFTRyou must configure
individual subfolders for the PMP systemsto which you are submitting data .
Thesesubfolders must be created in the Aomedir/directory folder, which is where
you are directed once authenticated, and should be named using the PMP
abbreviation (e.g.,DC, GUKS,MS, PR,etc.). Data files not submitted to a PMP
subfolder will be required to have a manual PMP assignment made on theFile
Listings page. Please refer toPMP Subfoldersfor additional details on this
process.

1. If you do not have a PMP Clearinghouse account, perform the steps in
Creating Your Account

Or

2. If you have a PMPClearinghouse account but have not enabled SFTPaccess,
perform the steps in Adding SFTPAccessto an Upload Account.

3. Prepare the data file(s) for submission, using the ASAP specifications
described in Appendix A: ASAP 4.2B Specifications

4. SFTP the file tosftp://sftp.pmpclearinghouse.net .

5. When prompted, enter the username and password youcreated when setting
up the SFTP account.

6. Place the file in the appropriate PMP-abbreviated directory.

7. You can view the results of the transfer/upload on the Submissions page in
PMP Clearinghouse

Note: If you place the data file in the root directory and not a PDMP sub-folder, a
symbol with a mouse over hint of determine PMPo i s d orsthe IFikey e d

Status page, and you will be prompted to select a destination PMP to which the

data should be sent.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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5.2 Web Portal Upload

1. If you do not have an account, perform the steps in Creating Your Account.

2. Prepare the data file(s) for submission, using the ASAP specifications
described in Appendix A: ASAP 4.2B Specifications

3. Log in to PMP Clearinghouse.
4. From the home page, click the File Upload tab.

Fle fitigs | ~ ‘ ) E R
File Listings Data File Submissions Status (Last 30 Day
Show 10 ¢ entries Advanced Options ~ [+
Account  File State  Records  Warnings Errors Submitted | Status Status Report
PillPack pdmp_OH_20220110082508.DAT oH 01/10/2022 v Report
09:23AM
BillPack pdmp_NC_20220110082508 DAT NC v
PillPack pdmp_NJ_20220110082508.DAT N 1 01/10/2022 v Reg
09:22AM

The File Upload page is displayed as shown on the following page.

File Listings = File Upload

File Upload

Submit New File For Consolidation
Use this screen to submit files to the PMP system.

How to Upload Your Files

. Click the "Upload” button to begin the uploading process.

1. Click the "Browse” button to select a file on your local computer
2
3. & confirmation message appears when the upload is finished.

Select PMP

File Upload

Browse

5. Select the PMP to which you are submitting the file from the drop -down list
in the Seled a PMP field.

6. Click the Browse button, located next to the File Upload field, and select the
file you created in step 2.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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7. ClickUpload.
A message is displayed prompting you to confirm the submission.

Upload File? %

You are about to upload this file for file submission. Is this correct?

8. ClickUpload to continue with the file submission.
Your file is uploaded, and you can view the results of the upload on the File
Submissions page.
Note: When uploading a file, the file name must be unique. If the file name is
not unique, a messageis displayed indicating that the file name has already
been taken.

5.3 Manual Entry (UCF)

You can manually enter your dispensing information into the PMP Clearinghouse
system using the Universal Claim Form (UCF) within the PMP @hringhouse web
portal. This form allows you to enter patient, prescriber, dispenser, and
prescription information.

Please refer toReporting Requirements for the complete list of r eporting
requirements.

1. If you do not have an account, perform the steps in Creating Your Account.
2. Login to PMP Clearinghouse
3. Click UCF Submissions

PMP Clearinghouse & File Submissions B UCF Submissions , eports  File Upload

File Listings - File Upload

File Listings Data File Submisghs Status (Last 30 Days)

Show| 10 # entries
File State Records
L
I
Showing 0 to 0 of 0 entries 1

A e b e A b A A 4 A A A ot b o A 0 a0
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The UCF Listings page is displayed.

UCF Listings

Created mt T Swte Warnings Errors Status

01/15/201302:13 PM ks 0 0 v

4. Clickthe New Claim Formtab, located at the top of the page.
The Create Universal Claim Formpage is displayed.

Create Universal Claim Form

PMP * Indicates Required Field

Pmp 7

Patient

Patient Animal

First Name * Last Name *
Date of Birth * Gender
MM/DD/YYYY Unknown

Phone Number

Patient ID

e R e A s RS i S IR = A et g A A i e R 5

5. Select the PMP to which you are submitting data from the drop -down list in
the Selecta PMPfield.

6. Complete the required fields.
Notes:
1 An asterisk (*) indicates a required field.
7. Once you have completed all required fields, click Save

ellLi2R 201 QAL AREA ottt 0L e 1 e A B 8 A A AR A SRS
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The Submit Now button is displayed at the top of the page.

Edit Universal Claim Form

You may submit this form at any time.

This claim form is not completely processed until submitted. Please review
and edit the form, or click "Submit Now" to process the form.

Form has been successfully created.

8. Click Submit Now to continue with the data submission process.
A message is displayed prompting you to confirm the data submission.

pmpclearinghouse.net says

Are you sure you are ready to submit?

9. ClickOK

Your data will be validated upon submission. If there are any errors on the
UCF form, they are displayed at the top of the page.

¢ ¢ ¢ 0 0o 0o O 0 0 0 O O O O O O O O

Edit Universal Claim Form

You may submit this form at any time.

This claim form is not completely processed until submitted. Please review
and edit the form, or click "Submit Now" to process the form.

Submit Now

Form has errors and was unable to be submitted.

Drug Segment is invalid

Patient last name can't be blank
Patient first name can't be blank
Date of Birth can't be blank
Pharmacy name can't be blank
Pharmacy address can't be blank
Pharmacy city can't be blank
Pharmacy state can't be blank
Prescriber last name can't be blank
Prescriber first name can't be blank
Pharmacy zip code can't be blank
Claim fill number can't be blank
Claim fill number is not a number
Date written can't be blank

Date filled can't be blank

Claim days supply can't be blank
Claim days supply is not a number
Claim authorized refill count can't be blank

Data Delivery Methds

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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Nofte: If there are no errors, you are returned to the Submitted Claim Forms
page and your report is listed there.

10. Correct the indicated errors, then repeat steps 789.

Once your data has been successfully submitted, your report is listed on the
UCF Listingspage.

UCF Listings

Created at 1 State Warnings Errors Status

S O N S

5.4 Zero Reports

If you have no dispensations to report for the preceding reporting period, you
must report this information to the Mississippi PMP.

You may submit your zero report through the PMP Clearinghouse web portal by
following the steps below or via SFTP using the ASAP Standard for Zero Reports.
For additional details on submitting via SFTP,please refer to Appendix B: ASAP
Zero Report Specifications

You may submit zero reports through the PMP Clearinghouse web portal using
one of the following methods:

1 Submit a single-click zero report

1 Create a new zero report

5.4.1 Submit a Single-Click Zero Report

Single-click zero reporting allows you to create a profile for the
dispensary that includes its identifiers (e.g., state license), so you do not
have to enter it each time you submit a zero report.

To create a pharmacy profile and begin submitting single-click zero
reports:

1. If you do not have an account, perform the steps in Creating Your
Account.

2. Log in to PMP Clearinghouse
3. ClickZero Reports.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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PMP Clearinghouse & File Submissions B UCF Submissions

File Listings - File Upload
File Listings Data File Submissions Status (Last 3
Show | 10 & entries
File State Records
i
Showing 0 to 0 of 0 entries 1
s ettt o
The Zero Report Listings page is displayed.
Reports Listings te Z por
Zero Reports Listings
Show 25 2 entries Advanced Options *
Start End Date
Account State Date Date NCPDP DEA NP1 ASAP File Submitted 4
AL 01/16/2020 01/16/2020 01/16/2020 5:13
PM
Al 01/16/2020 01/16/2020 01/16/2020 5:04
PM

Click the Create Zero Reporttab.

The Create Zero Report page is displayed Note that Submit a Single
Click Zero Report/s selected by default.

ports Listings  Create Zero Report

Create Zero Report

# Submit a Single Click Zero Report

Create new Zero Report

Create Single Click Zero Report

Below are the pharmacies

have to enter it e eport.
NOTE: The e for “Today” or “Yesterday” is 00:00-23:58:59 and based upon the time zone set for your account profile at the time of submission
Add New Pharmacy

Pharmacy NCPDP DEA Number NP Actions Submit Zero Reports for:

O Demo

d for single-click reporting, Setting up pharmacies here will allow you to create a profile for the pharmacy that includes its identifiers (e.g. DEA, NPL NCPDP) so you don't

1 Any dispensariesyou have already configured for single-click zero
reporting are displayed at the bottom of the page. Continue to
Step 10to submit a zero report for those pharmacies.

1 If you have not configured your dispensary for single-click zero
reporting, continue to Step 5.

Click Add New Pharmacy:.

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
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The New Pharmacy page is displayed. This will be your dispensary
name.

Zero Reports Listings Create Zero Report

New Pharmacy

PMP *

Pharmacy *

NCPDP

DEA Number

NPI

Save | Cancel

6. Select the PMP for which you are submitting a zero report from the
drop-down list in the PMP field.

7. Enter the di sperPhaamagyfickl name i n the

Populate the s state license numberfields as required by the PMP you
selected in step 6. If any of these fields are required, a red asterisk¥)
will be displayed next to that field once you have selected a PMP.

9. Click Save

The dispensary is saved and will be listed under thedrop-down for the
selected PMP, which is located at the bottom of the page.

Create Zero Report

® Submit a Single Click Zero Report

ides its identifiers (e.g. DEA, NPI, NCPDP) so you den't

NOTE: The

Add New Pharmacy

Pharmacy NCPDP DEA Number NPI Actions Submit Zero Reports for:

Pharmacies configured for single-click zero reporting are listed here

10.Cl ick the plus sign (0+6) next to
a zero report.

The list of dispensaries you have configured for single-click zero
reporting for that PMP is displayed. Note that this page allows you to
submit a zero report for the current date ( Today) or the previous day
(Yesterday.
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Pharmacy License Number NCPDP DEA Number NPI Actions Submit Zero Reports for:

@ peme

Another Test Pharmacy

Bamboo Health Test Pharmacy

11. Click Today to submit a zero report for the current date;
Or
12. Click Yesterdayto submit a zero report for the previous date.

Once the report is submitted, the submission is indicated on the
screen, and the zero report is displayed on the Zero Report Listings
tab.

Pharmacy License Number NCPDP DEA Number NP1 Actions Submit Zero Reports for:

@ Demo

Anather Test Pharmacy

Bamboo Health Test Pharmacy

Note: You may edit or delete a pharmacy from this page.
1 7o edit a dispensary, clickEdit to display the Edit Pharmacy page

and make any necessary changes. Refer to stepsd® for guidance
on entering pharmacy information.

1 7o delete a dispensary, clickDelete. You will be prompted to
confirm the deletion. Once you confirm the deletion, the pharmacy

configuration will be removed.

5.4.2 Create a New Zero Report

1. If you do not have an account, perform the steps in Creating Your
Account.

Log in to PMP Clearinghouse

Click Zero Reports.

PMP Clearinghouse & File Submissions & UCF Su

File Listings - File Upload

File Listings Data File Submissions Status (Last 2Q
Show| 10 2 entries

File State Records

Showing 0 to 0 of 0 entries 1

PSS e PRSP

The Zero ReportListings page is displayed.
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ts Listings

Zero Reports Listings

Start End
Accaun t State Date Date NCPDP DEA NPI ASAP File
AL 01/16/2020  01/16/2020
01/16/2020 01,

4. Click the Create Zero Reporttab.

Date
Submitted

01/16/2020 5:13
M

The Create Zero Report page is displayed Note that Submit a Single

Click Zero Reportis selected by default.

Create Zero Report

Create Si
Below

have to enter it each time submit a zero report.

NOTE: The time frame for “Today" or “Vesterday” is 00:00-23:59:59 and based upon the time zone set for your account profile at the time of submission
Add New Pharmacy
Pharmacy NCPDP DEA Number NP1 Actions
© peme

have configured for single-click reporting, Setting up pharmadies here will allow you to create 2 profile for the pharmacy that includes its identifiers (e.g. DEA, NP1, NCPDP) so you don't

Submit Zero Reparts for:

5. Click the button to select Create new Zero Report

The Create Zero Report page is displayed.

Zero Reports Listings Create Zero Report

Create Zero Report

Submit a Single Click Zero Report
® Create new Zero Report

PMP * NCPDP
Start date * DEA Mumber
mm/dd/yyyy

End date * NPI
mm/dd/yyyy

6. Select the PMP for which you are submitting a zero report from the

drop-down list in the PMP field.

7. Enter the start date and end date for the zero report in the Start date
and End date fields using the MM/DD/YYYYformat. You may also
select the dates from the calendar that is displayed when you click in

these fields.
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« February 2019 =» Mt
Su Mo Tu We Th Fr Sa

1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28

8. Enter your state license numbers, if required by your PMP.

Note: If any of these fields are required by your PMP, they will be
marked with a red asterisk (*).

9. Click Submit.

Your zero report is submitted to PMP Clearinghouse and will be
displayed on the Zero Report Listingstab.
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6

Data Compliance

This chapter describes how to view the status of your submitted data files and how to
correct errors.

6.1 File Listings

The FileListings page displays information extracted from the data files
submitted to PMP Clearinghouse, including the file name, number of records
identified within the data file, number of records that contain warnings, number
of records that contain errors, and the date and time of submission. Click File
Submissionsto access this page.

File Listings = File Upload

File Listings Data File Submissions Status (Last 30 Days)
Show 10 ¢ entries Advanced Options

~
[

Account File State Records Warnings Errors Submitted || Status Status Report

SMITHERMANS  pa_test.dat PA 45 E - 06/07/2019  Error Threshold Exceeded 45 of 45
PHARMACY 02:50PM
SMITHERMANS  6228033-7704-4ee4-8288-058a5d 1a4dl13p.dat DO 20 05/31/2019 v Report
PHARMACY 06:13PM
SMITHERMANS  622803f3-7704-4ee4-8288-058a5d 1a4dl 13 dat DO 20 05/31/2019 (test file) Report
PHARMACY 05:46PM

Showing 1 to 3 of 3 entries

9 The Status column, located at the end of each row, displays the file status.

1 The Status Reportcolumn, located next to the Statuscolumn, contains a link
to the status report for that file. Please refer to File Status Reportfor more
information on how to read and interpret this report.

If a file contains errors, it will have a @ symbol with a mouse over hint of
dPending Dispensation Errodwithin the status column. You can click the error
icon in the Status column to display the Error Correction page, which allows you
to view the records containing errors (seeView Recordsfor more information) .
Please refer toError Correction for instructions on how to correct errors.

If a file is unable to be parsed into the PMP Clearinghouse application, it will have
an & symbol with a mouse over hint o f ASAP Errors Glicking the icon will
display the detailed error, which indicates what element was missing or
malformed. To correct these errors, anew file must be submitted to PMP
Clearinghouse.lt is not necessary to void a file that failed parsing since it was not
successfully submitted to PMP Clearinghouse.

If you submitted a file via SFTP without using aPMP-specific sub-folder, the file
will be displayed, and = symbol will be displayed in the status column with a
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mouse ovVeDeteminaePMPOf Cbi cking the iteselect wi |l | pr
a destination PMP to which the data file will be transferred.

Set Destination PMP: x

Problem determining destination :
No destination pmp indicated.

M| Update

Cancel

Determine PMP

If you submitted a zero report via file upload or SFTP that is malformed or

missing information, the file will be displayed, and an exclamation mark icon

inside a red triangle will be displayed in the status column. Hovering over the

icon will display the o0lnvalid Zeplay Report 6
the detailed error message. To correct these errors, a new zero report must be

submitted. Error example:

Invalid Zero Report

6.2 UCF Listings

The UCF Listings page displaysnformation about the UCFs submitted to PMP
Clearinghouse, including the number of warnings and errors. Click UCF
Submissionsto access this page.

UCF Listings ~ Manage Claim Forms ~ New Claim Form

UCF Listings
Show 10 # entries Search:

Created at T State Warnings Errors Status
01/28/2019 03:51 PM CR 0 o v
01/28/2019 04:04 PM CR 0 0 v
01/28/2019 0407 PM CR 0 0 v

01/28/2019 04:11 PM CR 0 o v

Showing 1 to 4 of 4 entries Previous Next

The Satus column, located at the end of each row, displaysthe U C Fdiatus. Data
entered into the UCF is validated upon submission; therefore, successfully
submitted UCFs shoultl not contain errors. However, if you have attempted to
submit a UCF with errors and did not immediately correct those errors and
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submit the record, you have 30 days to make updates to these records in

Clearinghouse.
1. To view pending or incomplete submissions, click the Manage Claim Forms
tab.
UCF Listiy
Created at 1 State Warnings Errors Status
a
The Pending Claim Formspage is displayed.
Pending Claim Forms - SMITHERMANS PHARMACY UCF FORMS (LAST 30 DAYS
Show 1w $ entries Search:
Created At 1 Created By Last Updated By State
06/10/2013 5:51 PM rweaver@appriss.com rweaver@appriss.com AK
Showing 1to 1 of 1 entries viou Ilum

2. Click Edit next to the form you wish to update.

Note: If it has been longer than 30 days, the Edit option will not be available.
You must click Delete to delete the record and start over.

The Edit Universal Claim Form page is displayed.

Edit Universal Claim Form

You may submit this form at any time.

This claim form is not completely processed until submitted. Please review

and edit the form, or click "Submit Now" to process the form.
PMP * Indicatas Required Field
Pmp
Alaska
Patient

Patient Animal

BRSSPSR 1.1 -1 1/ P Lasthlame f o : N AL A A

3. Make the necessary corrections or changes, and then clickSubmit Now,
located at the top of the page.
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A message is displayed prompting you to confirm the data submission.

pmpclearinghouse.net says

Are you sure you are ready to submit?

4. ClickOK

Your data will be validated upon submission. If there are any remaining errors
on the UCF form, they are displayed at the top of the page.

Edit Universal Claim Form

You may submit this form at any time.

This claim form is not completely processed until submitted. Please review
and edit the form, or click "Submit Now" to process the form.

Form has errors and was unable to be submitted. %
o Drug Segment is invalid
o Date of Birth can't be blank

Note: If there are no errors, you are returned to the UCF Listings page and
your report is listed there.

5. Correct the indicated errors, then repeat steps 3-4.

Once your data has been successfully submitted, your report is listed on the UCF
Listings page.

6.3 Error Correction Page

6.3.1 View Records with Errors

Errors are required to be corrected within 7 days of the notice of the error.
The Error Correction page displays more information about the records

within a selected data file that need correcting, including Prescrption

Number, Segment Type Warning Count, and Error Count To access this
page, c PendngDispéneatioo Erro®6 messagStatus n t he
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column of the File Listingspage.

Error Correction 11

DEA Number T NCPDPIdentifier Prescription Number Name Filled At Segment Type Warning Count Errer Count

The Correct button , located at the end of each row, allows you to make
corrections to the record.

6.3.2 Error Correction via PMP Clearinghouse

Once you click Correct on the Error Correction page, te Errors pageis
displayed. This pagedisplays detailed information about the records
within a selected data file that need correcting, including all the fields
contained within the record and the originally submitted value, and allows
you to correct those records.

1 The Corrected Value column allows you to enter a new value to
correct the error.

1 The Message column displays the relevant error message explaining
why the value entered in that field did not pass the validation rules.

For files that failed to parse, the error identified is "best effort" and any
information we could not parse is listed as "unparseable” in the file. In this
case, you must submit acorrected file.

To correct records:

1. Identify the fields that require corrections. Fields containing errors are
highlighted in red, as shown in the screenshot above.

2. Enter the corrected value in the Corrected Value column.
Click Submit.
The error is processed through the validation rules.

a. If the changes pass the validation rules, the recordis valid, and a
message is displayed indicating that the errors have been

Copyright © 2017202 Bamboo Healthinc. All rights reserved.
Do not copy or distribute without the express written permissioBamboo Health 25





















































































































